
 

Skamania County 
Facilities & Recreation 
PO BOX 790 
Stevenson, WA  98648 
  509-427-3980  Phone 
  866-295-9879  Fax 
 

How did we do? 
 

Please take a moment to help us improve your program experience with Skamania County Facilities & Recreation. 
When you’re done, please print your form and return via postal mail or fax (as listed above) or drop it by our 
office at the Hegewald Center.  Thank you! 

Programming Quality 
How often do you participate in our programs? 

□ 3 + times a week 
□ 2 or less times a week 
□ 2 or less time a month 
□ First time Participant 
□ Other  __________________________ 

How would you rate our programming? 
□ Consistent high quality 
□ Generally good 
□ Quality varies depending on class topic 
□ Poor quality 

 
What programs do you typically participate in? 

□ Fitness Classes 
_________________________________ 

□ Tai Chi/Tae Kwan Do 
□ CASP (Community Afterschool Program) 
□ Kids Camps 
□ Field Trips 
□ Arts/Crafts 
□ Pool Programming 
□ Recreation (Other) 

__________________________________ 
□ Community Education (Other) 

__________________________________ 

 
How would you rate our programming? 

□ Consistent high quality 
□ Generally good 
□ Quality varies depending on topic 
□ Poor quality 

Service and Environment 
How would you rate your initial contact with office 
staff? 

□ Exceeded expectations 
□ Met expectations 
□ Fell below expectations 
□ Other______________ 

How would you rate the registration and payment 
process? 

□ Easy 
□ Difficult 
□ Improvement Needed 

____________________________________ 
 

How would you rate the staff? 
□ Friendly and helpful 
□ Average 
□ Inconsistent  

______________________ 
□ Poor service 

 

Additional Comments 
  
  

About You (optional) 

Name  E-mail   
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